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Figure 9.1 The key inputs and outputs of requirements analysis 
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Figure 9.2 The UML notation for a use case to print an invoice 
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Figure 9.3 An alternative UML notation for a use case to print an invoice 
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Figure 9.4 The UML notation for an actor, an invoice clerk 
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Figure 9.5 An association between an actor and a use case in UML 
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Figure 9.6 An association between an actor and a use case, indicating the direction 

of initiation 
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Figure 9.7 An includes relationship between use cases, where one use case 

always includes the behaviour of another 
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Figure 9.8 An extends relationship where one use case extends another use case, 

the extender being sometimes called by the extended 
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Figure 9.9 A use case diagram showing the functionality available to a credit control 

clerk 
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Figure 9.10 A use case description format 
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Figure 9.11 An example of a use case description 
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Figure 9.11 An example of a use case description (continued) 
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Figure 9.11 An example of a use case description (continued) 
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Figure 9.12 Workflow for the telephone order process 
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Table 9.1 Candidate use cases for the ICANDO Chemicals telephone ordering 

process 
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Figure 9.13 Use cases to support the telephone ordering process 
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Figure 9.14 Use case description for Validate Customer 
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Figure 9.14 Use case description for Validate Customer (continued) 
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Figure 9.14 Use case description for Validate Customer (continued) 
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Figure 9.15 Use case description for Enter Order Details 
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Figure 9.15 Use case description for Enter Order Details (continued) 
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Figure 9.15 Use case description for Enter Order Details (continued) 



30/01/2013 

12 

Software Development with UML – Copyright Ken Lunn 2003 

Figure 9.15 Use case description for Enter Order Details (continued) 


